AHnanutuyeckasi CrpaBka O pe3ybTaTax aHKETUPOBAHUS
«O11eHKa 00y4aromuMucs yAOBIETBOPEHHOCTH YCIOBHUSIMU, COJIEPKAHHUEM,
OpraHu3alvel U KauecTBOM 00pa30BaTeNIbHOIO Mpoliecca
B [ToBOIKCKOM KOOTIEpAaTUBHOM MHCTHUTYTE ((puuaie)
Poccniickoro yHuBepcureTa KOonepanum»
no cnenuanbHoctu 09.02.04 MuadopMalinoHHbIE CUCTEMBI (110 OTPACIISIM)
(uronnb 2023)

B urone 2023 roga B IT0BOJKCKOM KOONEPAaTUBHOM MHCTUTYTE ((pruinane)
Poccuiickoro yHHBepcHUTETa KOOMNEpalMd ObUIO TPOBEACHO aHKETUPOBAHUE
oOyyaroluxcs 10 OLIEHKE YAOBJIETBOPEHHOCTH YCIOBUSIMH, COJIEPKAHUEM,
OpraHu3alyel 1 Ka4ecTBOM 00pa30BaTeNIbHOTO Mpoliecca.

AHKETHpOBaHHUE MOTpPEOUTENEH 171 MOHUTOPUHIA MX MHEHHS O KauecTBe
pecypcHoro obecrieyeHus 00pa30BaTEIbHON JEATEIBHOCTH SIBISIETCA OAHOM U3
dbopm koHTposis BbimodHeHust TpeboBanuit @OI'OC CIIO denepanbHbIX
rOCyJapCTBEHHBIX TPEOOBAaHUI © KOMIUIEKCHOM CHUCTEMON HaOIoJaeHus 3a
JTUHAMUKOW U COCTOSIHHEM KadecTBa 0Opa30BaHUs.

L{enpr0 aHKETUPOBAHHUS SABIISIETCS MOJIYYEHUS PETYISIPHOM M MAKCUMAJIBHO
OOBEKTUBHOM HHGpOpManuu 00 YCIOBUSX OpraHu3aluu o0pa30oBaTENIbHOTO
npouecca M IUIAaHUPOBAHMUS MEPONPUATUN IO TOBBILIEHUIO 3()()EKTUBHOCTH,
KayecTBa U JOCTYMHOCTH 00pa30BaTEIbHBIX YCIYT.

3agauv aHKETUPOBAHUS:

- BbISIBIEHME (DAKTOPOB, BIMSIOIIMX HA YCIOBUS  OpraHu3aluu
00pa30BaTeIbHOTO MPOLIECCa;

- MpPEeNOCTaBJICHWE BCEM YYacCTHHKaM OO0Opa30BaTEIbHbIX OTHOILIEHUN U
3aMHTEPECOBAHHBIM CTOPOHAM JIOCTOBEpHOM uHpopManuu 00  YCIOBMSIX
OpraHu3alnuu 00pa3oBaTEIbHOIO MPOIIECCa;

- COBEpILUEHCTBOBAaHME  CHUCTEMBbl  yOpaBlIeHUS  0Opa3oBaTeNIbHOU
NeATEIbHOCThI0O HAa OCHOBE MOHUTOpPHMHIA KadecTBa OOpa3oBaHUS M YCIIOBUU
OpraHu3aluyd 00pa3oBaTeNIbHOIO Mpoliecca.

N3 oO1ero yncia pecnoHeHTOB B aHKETUpoBaHUM puHsuiH yyactue 100%
JML MY’KCKOT'0 T0JIa.



= MYKCKOW

Bospact omnpomennbsix pecnonaeHToB 18 mer - 41,07 % , 19 ner -
46,43%, 20 net u crapue - 3,57 %.

m 20 net

m 21 v cTapwe

N3 obmiero uncna onpomeHHbIx 100 % oOyuatorcs mo ouHoi dopme 0OydeHus,
0,00% — o 3aounoit u 0,00% — o 04HO-32049HOM hopMe 00yUEHUSI.

® O4YHO




Ha Bompoc o MoTHBax mpu BBIOOpE CHENMAIBLHOCTU U MecCTa 00ydeHus (U3
100% OmpoIIeHHBIX) CTYICHTHI OTBETUJIN: - IPECTHK BHIOPAHHOM CIEMATIbLHOCTH
Ha peiHKe Tpyna — 33,43 % - kadectBeHHOe oOpaszoBanue - 23,71% -
TEepPUTOPHANIbHASI TOCTYMHOCTh U OJM30CTh K MECTY MOEro npokuBanus — 13,57
% cobcTtBeHHBIN BBIOOP — 26,79 % - BO3MOXKHOCTH MPOJOJDKEHUSI 00Y4YEeHHUS 110
nporpaMMam BeIciero oopazoanus — 3 %

B MPecTUK BblIOpaHHOM
CMeunanbHOCTU Ha PbiHKe

TpyAa

B Ka4yecTBeHHOe o6pasoBaHme

B TeppuTOpManbHas AOCTYNHOCTb
n 61130CTb K MecTy moero
npoXnBaHUA

B cobcTBEHHbINV BbIGOp

Ha Bompoc, Hackonbko xopomo Bbl mnoHMMaeTre coaepxkaHue CBOEH
Oyaymied mpodeccur ONpPOIICHHBIC CTYACHTBHI OTBETHJIM. HWMEIOT YETKOe
npenacrasienue - 67,86 %, npeacraBieHue o Oyaymien npodeccur HETOCTATOUHO
nosiHoe — 19,64 %, moka He UMero YeTKOTO mpecTaBienus — 12,5%:

B UMEIOT YeTKOe npeacTtaBsieHne

® NpeAcTaBaeHue 0 byayuiein
npodeccnn HegoCTaTOUHO
nosaHoe

B noKa He nmelto YeTKoro
npeacrtaBsieHnA




85,00 % pecnoHIEHTOB YIOBJIETBOPEHBI YCIOBUSIMH IPEIOCTABICHUS
obOpazoBanus B IHCTUTYTE (COCTOSIHUE M OCHAILIEHHOCTh JIEKIIMOHHBIX ayJIUTOPUH,
KOMITBIOTEPHBIX ~KJIACCOB UM JIA0OpATOPHi, YUTATEIbCKOTO 3aja), YacTHYHO
yIoBIeTBOpeHbI — 12,5 %, yacTUYHO HEe yI0BIETBOPEHbI — 2,5 %0.

2,5

® y10B/IETBOPEH
® YaCTMYHO YA0BNETBOPEH

B 4aCTUYHO He Y0B/IETBOPEH

79,2 % pecnoHIEHTOB  yIOBJCTBOPEHBI KOMGOPTHOCTHIO  CPEIbI
npeOpiBanusi B WMHcTUTyTe (Hamuuue 30HBI OTABIXA (OXKHIAHUA); HAIHYUE U
JOCTYMTHOCTh CAHUTAPHO - TUTHCHHYECKUX MOMEIIEHUI: CaHUTApHOE COCTOSHUE
NOMEILEHUI OpraHu3alu), YaCTUYHO YAOBIETBOpeHbl — 16,5 %, yacTuuHO He
ynoBieTrBopeHsl — 4,3 %.

® y10B/IETBOPEH
® YaCTMYHO YA0BNETBOPEH

B 4aCTUYHO He Y0B/IETBOPEH

Ha Bompoc cooTBeTCTBUS cojaepkaHus oOOydeHus Bammm oxugaHusM
(IpUCYTCTBYIOT BCE AWCIMIUIMHBI, W3Y4YEHUE KOTOPBIX IO Bamremy MHEHWHIO,
HEOOXOIMMO Il BeIEeHHS Oynyiied mpodecCUOHATBHOU JIeATeIbHOCTH; HET
TyOIUpOBaHUS Coep KaHus JUCITUIUTHH, HET HAPYIIICHUS JJOTUKH MPENo aBaHus U



T.11.): 86,79 % pecnoHAEHTOB OTBETHIIU COOTBETCTBYET, YACTUYHO COOTBETCTBYET
10,71 %, 3aTpyaHstoch OTBETUTH — 2,5 %.

2,5

B cooTBeTCcTBYET
® 4YaCTMYHO COOTBETCTBYET

M 3aTpyAHAOCb OTBETUTbL

[Io MHEHMIO ONpOIIEHHBIX CTYJEHTOB, Haubolee MHTEPECHBIMU U
NOJIE3HBIMU  JUIsl  Oyaymied  npogecCHOHAIbHOW  JAEATEIbHOCTU  SIBISIFOTCS
JTUCIHUIUTMHBL: HHpopMaTHka - 59,8 % marematuka 20,3 % pycckuii s361k 9,0 %
sKcIuTyaranus nHpopmarmonHoii cucremsl 6,3 % Web-nporpammuposanue 4,6%.

= yHPOpPMaTHKa
B matemaTtuka

B pyccKMA A3bIK
M 3KcnayaTaumsa

MHOOPMALMOHHOW CUCTEMDI

B Web-nporpammuposaxue

Ha Bompoc o0 KkadecTBe mpenojaBaHusi JUCHUIUIMH  (MOJyJiei),
dbopmupytonux npodeccruoHanpHbie KomrereHuuu (7,57 % PECHOHIEHTOB
OTBETUJIH, KaK BbIcOKoe, 20,57% xopoiuee, ynosiersopureiabHoe- 1,86 %.



1,86

B BbICOKOE
® Xopouwee

B ynosneTBopuUTesibHoe

72,22%  morpebutened  yIOBICTBOPEHBI  UTOTaMU  IMPOXOXKIICHUS
3pEHHSI  OCBOCHUS

y‘-Ie6HI>IX/ IMPONU3BOACTBCHHBIX IIPpAaKTHK C TOYKH
%,

poeCCHOHANTBHBIX KOMITETCHIINA, YAaCTHYHO YIOBJICTBOPCHBI 20,37
YaCTUYHO HE yIOBIETBOPEHHI 1,85%, 3aTpyaHSAIOCH OTBETHTH- 5,56 %

® ya0B/eTBOPEH
¥ YaCTMYHO YA0BNETBOPEH
B YaCTMYHO He Y4,0BNEeTBOPEH

M 3aTPYyAHAOCb OTBETUTL

75,63% moTtpeduTenell yaOBIETBOPEHBI JOCTYITHOCTHIO BCEH HEOOXOMMMOMN
nHpopMalu, Kacaromieics y4eOHOro mpoliecca, BHE YYEOHBIX MEpPONPHUATHM,
yacTuyHO yzaosieTBopeHsl 20,6 %, wactuuHo He yposieTBopeHsl 2,1 %,

3aTpyAHsI0Ch OTBeTUTh 1,67 %.



2,11,67

2,6

B y/10BNIETBOPEH
® 4aCTWUYHO YA,0BNETBOPEH
B YaCTUYHO He yA0BNETBOPEH

M 3aTPYAHAOCb OTBETUTL

71,43% mnotpebuTenel ya0BIETBOPEHBI JOCTYITHOCThIO BCEM HEOOXOIMMOM
uHpOpMaIlMKU, Kacarolieics ydeOHOro mporecca, BHE YYEOHBIX MEPONPHITHIA,
YaCTUYHO ynoBIeTBOpeHbl 19,64 %, wactuuHo He ynomierBopeHbl 7,14 %,

3aTpyAHSIOCH OTBETUTH 1,79 %.

1,79

¥ y10B/€TBOPEH
B 4aCTWUYHO YA,0BNETBOPEH
B YaCTWUYHO He y0BNETBOPEH

H 3aTPYAHAOCb OTBETUTD

89,29% mnotpebuTeneil yaOBICTBOPEHBI BO3MOXKHOCTH TOIKIIOUEHUS K
AJIEKTPOHHO - OMOIMOTEYHOM cuctemMe MHCTUTYyTa, YaCTUYHO YOBJIETBOPEHHI 7,15

%, YaCTUYHO HE YJIOBIETBOPEHHI 3,57%.



® y10BNETBOPEH
¥ 4aCTMYHO Y40BNETBOPEH

M 4acTM4YHO He ya0BNEeTBOpPEH

76,92 % mnotpeOuTeneil ymOBIETBOPEHBI OOECIECYEHHOCTHIO Yy4eOHOTO
nporecca yueOHHUKaMH, Y4eOHBIMU TOCOOHSIMH, YaCTUYHO YIOBIETBOPEHBI 9,62%,
YaCTHYHO HE yJIOBIETBOPEHHI 5,77 %, 3aTpyaHstock oTBeTUThH- 7,69 %.

® ya0B/ETBOPEH
¥ YaCTMYHO Y0BNETBOPEH

M YaCTMYHO He yA0B/EeTBOPEH
M 3aTPYAHAOCb OTBETUTH

62,9 % pecrnoHIEeHTOB CYUTAET, YTO KOMIIbIOTEPHOE 00ecreueHrne yueOHoro
npoliecca yIOBIETBOPSIET 00pa3oBaTeNIbHBIM 3a7adaM, He yaoBieTBopser 29,4 %,

3aTpyAHSETCS OTBETUTH 7,7 %0.



= na
m HeT

M 3aTpyAHAIOCb OTBETUTL

81,82 % mnotpebuteneit yAOBJIETBOPEHBI OpraHU3AIMEH CaMOCTOATEILHON

paboThl O0ydYarOmUXCS B HWHCTUTYTE: HAJIWYWAE [JII OTOTO ITOMEIICHHH,

KOMITBIOTEPHOT'O 00CCTICUCHHSI M T.1T., YACTUIHO YAOBICTBOPEHBI 7,27 %, 4aCTUIHO
HE yJIOBJIETBOPEHHI 5,45 %, 3aTPYyaHSAIOCH OTBETHTH 5,45 %.

® ya0B/eTBOPEH
¥ YaCTMYHO YA0BNETBOPEH

B 4aCTWUYHO He Y40BNETBOPEH
M 3aTPYAHAIOCb OTBETUTH

100% pecrnoHAEHTOB CYUTAIOT, 4YTO B HWHCTUTYTE MpPEAOCTaBISIETCS
BO3MOKHOCTb YYaCTHsI B CIIOPTUBHBIX, KYJIbTYPHBIX U APYTUX MEPONPUATHSAX.



= fa = HeT

63,5% pecrnoHAEHTOB YIOBJIETBOPEHBI OPTraHU3AIMOHHBIMU YCIOBUSIMU
WHCTUTYTa W OICHWIN KAa4eCTBO OOYy4YeHHUsS 1O 00pa3oBaTeNbHON MporpaMMe
OIIEHUJIM KaueCTBO peaiu3aluyi 00pa30BaTENIbHBIX MPOrpaMM KaK BBICOKOE,
xoportee 26,5 %, ynosneTBoputenbHoe- 7,7 %, 3aTpyaIHAIOCH OTBETUTH 2,3 %.

2,3

B BbICOKOE

m Xopouwee

N ypoBsneTsoputenbHoe
M 33aTpYyAHAIOCb OTBETUTbL

IIo pe3ysibTaTaM aHKCTUPOBAHUA MOKHO CACJIATh CICAYIOIINC BBIBO/IbI:

B Oonplneil crenmeHW OOydYaromiyecss YAOBIETBOPEHBI YCIOBUSMH U
KOM(pOPTHOCTbIO ~ OOECreueHus peanu3aluud  o0pa3oBaTeNbHBIX  YCIYr B
[ToBomxckoM koonepatuBHOM MHCTUTYTe ((punuane) Poccuiickoro ynusepcurera
Koolepauy. YYacTHUKM AaHKETHPOBAHUS OLEHWIM KaueCTBO IPENoJIaBaHus
JUCUMIUITMH (MOJysier) (opMupyromux npodecCuOHabHbIE KOMIETEHIIMU Kak
BBICOKOE.  Y/IOBICTBOPEHBI  OpraHW3alMell W  TPOXOXKJACHHEM  y4eOHBIX/
MIPOU3BOJICTBEHHBIX MTPAKTHUK; 00ECIIEUEHHOCThIO YUEOHOTO Mpolecca yueOHUKaMu
U y4eOHBIMU TIOCOOMSIMH, a TaK)Ke JOCTYIMHOCTBIO MOAKIIOUEHUS K JEKTPOHHO -
OuOIMOTEYHON cucTeMeE.



